
 
 

 

Issue 102 
March 2021 
 

Newsletter 
 

“Addressing the needs of Chinese with dementia: a cross-
community organization and academic approach” 

Co-presenters: Dr Gary Cheung, Rhonda Preston-Jones & Ray Law 

 
Dear members 
 
With Auckland moving to Alert Level 1, we were delighted to start the first CCIG seminar for 2021, providing 
participants with the opportunity to join the in-person or the webinar session.  We had fifty-nine (59) 
colleagues joining our evening event in-person or via zoom. ‘A big thank you” to the face-to-face attendees 
for staying behind to help us re-arrange tables and chairs. 
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We were privileged to have three presenters, Dr Gary Cheung (CCIG Advisory Member, Old Age 
Psychiatrist, Auckland DHB and Senior Lecturer, University of Auckland), Rhonda Preston-Jones 
(Clinical Lead, Dementia Auckland) and Ray Law (Asian Services Manager, Age Concern Auckland), 
sharing their approach towards developing better services for Chinese people living with dementia, their 
families and support people.  
 
Rhonda started the presentation with a "road map" depicting a dementia journey and also shared an 
example of a Chinese family member who went through the same dementia journey but with no support. It 
was a powerful illustration of the impact of the lack of support on a family member. 
 
Rhonda and Ray then presented information about Dementia Auckland and Age Concern Auckland, 
respectively. Ray describes the Asian services for Chinese older people and his service expansion with an 
additional Korean bi-lingual staff. 
 
Rhonda went on to describe the demographic profile of the culturally and linguistically diverse Asian 
community in Auckland. She emphasised the importance of not generalising or making assumptions about 
the country of origin, ethnic affiliation, culture, religious belief, language, family size, living situation, place of 
residence, and issues for individuals or families from Asian backgrounds living with dementia face. 
Assessing individual background and needs is essential. 
 
Gary presented the findings of two research studies. The four themes from the first study include cultural 
interpretations of dementia, stigma, filial piety and collectivism and inequality in resource availability. The 
second study highlighted the following issues: 

• understanding of dementia 
• impact on the person living with dementia 
• impact on family carers 
• stigma and experience with health care and support services (cultural expectation, language barrier 

and the importance of professionalism). 
 
Ray discussed findings from Chinese care support focus groups. The groups rated 'increasing awareness 
about dementia' and 'carer support’ as most important. 
 
Rhonda then provided a couple of diagrams identifying the stages of dementia and the services involved at 
each point. She also mapped the stages of dementia with no culturally appropriate services available for 
Asian families and areas with services available and how well they were doing. The session ended with 
information about the joint proposal of "how to develop better Chinese services for people whose lives are 
affected by Dementia". 
 
There were a lot of questions from the in-person session. Feedback from attendees was very positive, eg: 
 

"I found the seminar informative and well presented. There was a good atmosphere for contributions 
from the audience too." 
 
"Very well thought out and presented. Many many facts that was learnt and in most cases knew, but 
did not realise how important they were. I particularly enjoyed the presentation drawn by the lady 
who had a family member go through dementia, it was very powerful." 
 
"It was inspiring and it's good to know that a group of professionals are working on this issue and 
wanting to support Chinese community for caring of dementia clients.” 
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We would like to take the opportunity to thank those who completed and submitted the online feedback 
after the session. We scored 90+% for all indicators for the in-person session. However, we scored 
between 64-75% for the zoom session. We sincerely apologise to the zoom attendees for the poor sound 
quality. We understand that this has affected your ability to hear the speakers' at times. We know what 
went wrong and will make sure the sound system will be set up properly for future sessions. 
 
 
 

 
 
YOU CAN CLICK HERE TO VIEW THE POWERPOINT SLIDES OR THE RECORDED 
SESSION 
Please contact cald@waitematadhb.govt.nz for password to access the recorded 
session. 

 
 

 
LOOK OUT FOR THE NEXT CCIG SESSION  

 
IT WILL BE IN JUNE 2021 

 
The topic will be announced in April 

 
 

 
Thank you again for your interest and support and we look forward to seeing you at our next meeting. 

 
 

Sue Lim, QSM, eCALD® Services on behalf of the Cross Cultural Interest Advisory Group 
 

For more information about the advisory group, newsletters, membership application, previous topics, please go to  
https://www.ecald.com/cross-cultural-interest-group/ 
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